YOUR FEEDBACK ON BORDER CROSSINGS

May 28, 2021

Entering Canada from the United States during the pandemic has reportedly
been frustrating for many members of our community. It is in this context that
the Jewish Community Council has launched a dialogue with representatives of
the Canada Border Services Agency (CBSA).

As a first step we conducted a survey in order to gain a better understanding of
the experiences of community members since the start of the pandemic in
March 2020. We wish to thank the hundreds of people who participated in our
study and provide you with an overview of the results.

e  The vast majority of respondents are simply not travelling. The most
popular points of entry are Pierre-Elliott Trudeau International Airport
and Saint-Bernard-de-Lacolle Champlain with 43% and 88% of
respondents having crossed at these locations in the past year. To provide
perspective, 15% of respondents crossed at Lacolle — Rouses Point, the next
most popular point of entry.

¢ One third of respondents have a Nexus or similar card.

¢ One third of respondents qualify as essential workers.

e Half of respondents have never been held up at the border, while 37%
have been held up 1 to 3 times; 8.5% 3 to 5 times; and 4.5% more than 5
times.

The qualitative feedback we received was enlightening. The primary
complaints centre on Border Services Officers being rude, mean-spirited and
not willing to listen; lengthy waits; unreasonable implementation of
government rules and regulations; and excessive questioning even though
travel papers are in order. A handful of respondents indicated that they felt
they were being singled out for being Jewish. We should also point out that a
number of comments focused on positive experiences at the border.

We will now be sharing the survey results with CBSA representatives with a
goal of determining how best to address the concerns that have been raised.
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